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SURVEY ON EXISTING CHILDREN'S PERFORMANCE OUTCOME SYSTE

Legislation requires that counties report performance outcome data to the California Department of Mental Health
(DMH) that meets the domain requirements specified by the California Mental Health Planning Council (CMHPC).
The existing Children's Performance Outcome System includes the Child & Adolscent Functional Assessment Scal
(CAFAS), the Child Behavior Checklist (CBCL), the Youth Self-Report (YSR), the Client Living Environment Pro
(CLEP), and the Customer Satisfaction Questionnaire (CSQ-8). As the current children's system was implemented,
many individuals raised concerns that it would be too labor intensive, costly, and not provide the kind of informatio
that was either desired or useful for outcomes. As a result, the DMH, California Mental Health Director's Associat
and CMHPC agreed to evaluate the existing system during a two-year period and, if a more acceptable alternative ¢
be found, evolve toward that system in a way that would not disrupt county services. This survey is designed to ful
part of that commitment. Please provide your feedback by completing the information requested below.

Please identify your current affiliation with the children's mental health syste

Respondent O Mgntal Health Director B O Children's Clinician .
Type: O Children's Coordinator/Administrator O Parent's Group Representative
(select one) O Children's Evaluator/Quality Manager 0 Consumer Advocate
O Information Technology O Other (please describe):

Please rate your satisfaction with the existing system on each of the following item

Very Somewhat Somewhat Very No Oplmon/
Dissatisfied Dissatisfied Neutral Satisfied Satisfied Don't Know
Ease of Administration
- time to complete the form O O O O O O
- how easy to read & understand QO O O O O O

Value of the Data Collected

- for developing treatment plan O O O O O O
- for quality managemen O O O O O O

Ease of Use

- of reports generated O O O O O O
- integrating w/data mgmt system O O O O O O

Other Important Issues

- culturally neutral/nonbiased O O O O O @,
- strength based O O O O O O
- suitability for target population QO O O O O O
- long-term use of this system O O O O @) O

* Target Population = All children receiving county mental health services 60-days or longer.
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In evaluating the existing system and any potential alternatives, what type of critreia are most important to yo
Please rank each item in order of decreasing importance (1=Most important, 16=Least important).

Includes multiple informants (parent, youth, clinician) Applicability of data to multiple agencies

Psychometric validity and reliability Includes collection of risk factors

Short and relatively easy to administer Applicability to broad age range of youth

Low Cost (public domain .is preferred) Usefulness of data for quality management purp

Cost effectiveness of data gathered Flexibility to reformat instrument and to

(value of data per time & cost) integrate with technology

Sensitivity to measuring change over time Usefulness of data for clinical treatment plannin
purposes

Strength based design Other #1 (describe):

Culturally neutral/non-biased Other #2 (describe):

If it could be done in a flexible way that minimizes the impact on county programs and clinician services, and
a methodological process is used (including pilot tests) to examine and identify alternative instruments, in wha
ways do you feel that the current Children's Performance Outcome System should be changed/modified?
Please select only one of the options listed below:

] All of the instruments .should be replaced with instruments that better address the above priorities.

[ ] Only the CBCL and YSR should be replaced with instruments that better address the above priorities.
(] Only the CAFAS should be replaced with an instrument that better addresses the above priorities.

(] Only the CSQ-8 should be replaced with an instrument that better addresses the above prioritics.

[ ] The CAFAS, CBCL and YSR should be replaced, but the CSQ-8 should not be changed.

[] The CAFAS and CSQ-S should be replaced, but the CBCL and YSR should not be changed.

[_] The CBCL, YSR and CSQ-8 should be replaced, but the CAFAS should not be changed.

[ ] No changes should be made because the system works well.

[] Although the system has problems, no changes should be made because it would be too difficult.

[]No changes should be made because of other reasons (please describe):

Additional comments can be provided on a separate attachment.
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